





ROLE DESCRIPTION

POST TITLE:			Care Questionnaire Volunteer
RESPONSIBLE TO:		Policy and Research Officer
LIAISON WITH:		Services Team
LOCATIONS AND HOURS:	Stoke Mandeville Hospital: Thursday Afternoons
					Salisbury District Hospital: Tuesday, Wednesday 					and/or Thursday Afternoons
		
 
ASPIRE

Aspire is a registered charity. Aspire exists to work with people with spinal cord injuries to create opportunity, choice and independence. Aspire aims to enable disabled people to achieve their full potential. 

Amongst the services provided are; the Human Needs Fund that awards grants for specialised equipment, Independent Living advice provided by trained advisors, provision of Assistive Technology facilities at Spinal Injury Centres and specially adapted houses throughout the country which serve as accommodation for patients newly discharged from hospital, while permanent, accessible accommodation is being arranged.  For further information about all of our services please visit our website www.aspire.org.uk.

ROLE SUMMARY
Conducting care questionnaires with set questions at outpatient departments in two Spinal Injury Centres. 

KEY TASKS
Volunteers would need to:
1. Contact the relevant consultant on the days they can confirm they are able to volunteer at the Outpatients department. 
2. Receive information regarding times that people with care packages are expecting to see the consultant.
3. Come into outpatient clinics to interview people with care packages.
4. Collect data and send responses back to Policy and Research Officer at Aspire.











GENERAL INFORMATION

All staff and volunteers are required to commit to Aspire’s aim of working with spinally injured people to help achieve independence and integration.  Aspire is funded by donations from the public and receives no statutory funding from the government.  All employees and volunteers have a duty of responsibility to comply with all statutory regulations including the Health and Safety at Work Act.  A full copy is available from the Head of Operations.
Aspire strives to offer good quality training opportunities and competent management, recognising the merit of all staff and encouraging employees to make suggestions and complaints. There will be equal opportunity for employment development and advancement for those qualified. No person will be discriminated against. Aspire has wheelchair accessible offices, tactile signage, an induction loop system and a talking lift.



Person Specification
Essential
· Good verbal communication skills 
· Able to record data accurately 
· Interested in  helping disabled people 
· Ability to carry out tasks independently 

Desirable
· Some knowledge of spinal cord injury
· Interested and keen to develop knowledge on issues revolving around care

Remuneration
Travel and lunch expenses will be covered.
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